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How do I find out how my child is getting on?
You can check your child’s progress through your
Swimmer Page on Swimphony:
suesswimschool.swimphony.io/member/login 

There, you will be able to see what your child has already
completed and what they are currently working towards.

Can we stay and watch?
Yes, parents are welcome to stay and watch for the full
session.

We just ask that classes are not disturbed while they are
taking place. Please also remember that all poolside
areas are phone-free zones.

What happens if we cannot make a lesson?
 Full details can be found on our website here:
www.suesswimschool.co.uk/welcomepacks-policies-faqs

http://suesswimschool.swimphony.io/member/login
http://suesswimschool.swimphony.io/member/login
http://www.suesswimschool.co.uk/welcomepacks-policies-faqs


What do we need to bring?
Please bring your child, their swim kit and a towel.

We provide the flotation aids needed for lessons.

If your child swims at Whitehouse Common, they must
also bring a swimming hat. This is a school rule set by the
venue, and children will not be able to swim without one.

What are Pathways?
Pathways are the different stages of our swimming
programme.

You can find a more detailed explanation here:
www.suesswimschool.co.uk/pathways

How can you contact us?
For all enquiries, please email swim@suswimschool.co.uk

We aim to reply within 1 working day, although during
busier periods it may take a little longer.

http://www.suesswimschool.co.uk/pathways
mailto:swim@suswimschool.co.uk


What is your refund policy?
 Unfortunately, lessons cannot be refunded.

Please make sure you read our full Terms and Conditions
for full details:
www.suesswimschool.co.uk/welcomepacks-policies-faqs

What happens if a lesson is cancelled?
 Cancelling lessons is always a last resort. If we do need to
cancel a lesson, your account will be credited for that
session.

If you have more than one child swimming with us and
only one lesson is cancelled, only that cancelled lesson
will be credited. If the other lesson still goes ahead, that
lesson will not be credited.

Something not here? 
Email us at  swim@suesswimschool.co.uk

http://www.suesswimschool.co.uk/welcomepacks-policies-faqs
mailto:swim@suesswimschool.co.uk

	FAQ’s
	What do we need to bring? Please bring your child, their swim kit and a towel.
	We provide the flotation aids needed for lessons.
	If your child swims at Whitehouse Common, they must also bring a swimming hat. This is a school rule set by the venue, and children will not be able to swim without one.
	What are Pathways? Pathways are the different stages of our swimming programme.
	You can find a more detailed explanation here: www.suesswimschool.co.uk/pathways
	How can you contact us? For all enquiries, please email swim@suswimschool.co.uk
	We aim to reply within 1 working day, although during busier periods it may take a little longer.
	What is your refund policy?  Unfortunately, lessons cannot be refunded.
	Please make sure you read our full Terms and Conditions for full details: www.suesswimschool.co.uk/welcomepacks-policies-faqs
	What happens if a lesson is cancelled?  Cancelling lessons is always a last resort. If we do need to cancel a lesson, your account will be credited for that session.
	If you have more than one child swimming with us and only one lesson is cancelled, only that cancelled lesson will be credited. If the other lesson still goes ahead, that lesson will not be credited.
	Something not here?  Email us at  swim@suesswimschool.co.uk

