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Reviewed and Active fromApril 2026 

1. Make-Up Sessions 

Effective immediately, Sue’s Swim School no longer offers make-up sessions for missed lessons. 

During the trial period, make-up sessions created ongoing operational issues, including: 

●​ parents booking make-up sessions, not attending, and then requesting further rebookings 
●​ parents arriving at sessions they were not scheduled to attend and advising teachers they had 

been given permission to join 
●​ errors being created on Swimphony accounts, which then took significant time to investigate 

and resolve 

To keep lessons running smoothly, safely and fairly for all swimmers, make-up sessions are no longer 
available. 

 

2. Pausing Lessons 

We understand that from time to time, some families may need to stop lessons temporarily. To 
manage class spaces fairly and effectively, the following policy applies to all temporary breaks from 
lessons. 

This includes any situation where lessons are paused, a swimmer takes a break, a family asks to 
stop temporarily, Sue’s Swim School asks a swimmer to leave and return later, or a swimmer is away 
due to religious holidays, personal holidays, or any other extended planned absence. 

The following terms apply: 

●​ Paused lessons are for breaks of more than 4 weeks, so 5 weeks or longer. 
●​ If you wish to pause lessons, you must give us the date the pause is to take effect from. 
●​ When lessons are paused, the swimmer will be removed from their current course. 
●​ We cannot hold spaces during a paused period, so we cannot guarantee that the same day, 

time, teacher or class will be available on return. 
●​ If you wish to return, just email us at swim@suesswimschool.co.uk 
●​ Any credit already on the account will remain on the account. 
●​ If you choose not to return, any remaining credit will stay on the account, but refunds will not 

be issued. 
●​ If you leave, pause and later return, the membership or admin fee will need to be paid again. 
●​ Membership and admin fees remain charged per household, not per swimmer. 
●​ Running classes with empty spaces has a direct impact on the programme, so all places must 

be managed carefully and filled appropriately. 

Reviewed April 2026 

mailto:swim@suesswimschool.co.uk

	Make-Up Sessions and Pausing Lessons​Reviewed and Active fromApril 2026 
	1. Make-Up Sessions 
	2. Pausing Lessons 


