
Sue’s Swim School Ltd: Terms & Conditions 
Effective from 7 April 2026 

By booking lessons with Sue’s Swim School Ltd, you agree to the Terms & Conditions below. 

1. Booking & Payment Terms 

●​ All bookings are made securely through Swimphony, using Stripe as the recommended secure 
payment handler. 

●​ Payments should be made within 7 days of the last session paid for. 
●​ New swimmers must complete payment 7 days before their first class. 
●​ If parents choose to save their bank details on their Swimphony account, fees will be taken 

automatically in Week 10 of the course. 
●​ If payment details are not saved, Swimphony will send an email reminder when fees are due. 

Payment must then be made manually via the parent Swimphony page. 
●​ We recommend using auto-enrolment. This helps protect your child’s space and reduces the 

risk of losing it through a missed payment. 
●​ If payment is not received, Swimphony may automatically remove your child from their class. 

Please do not ignore reminder emails. Contact us if you need support. We cannot guarantee 
your child will be able to re-join the same class. 

●​ Fees are non-refundable. 
●​ If you choose to have a break from swimming, when returning, the admin fee of £20 will be 

applied. 

 

2. Class Structure & Progression 

●​ All classes are led by a fully qualified Level 2 swimming instructor. 
●​ Progression, awards and badges are recorded in your Parent Swimphony page: Swimmer 

Login 
●​ Parents can also access their parent portal by visiting www.suesswimschool.co.uk and clicking 

Swimmer Login. 
●​ If you cannot find the information you are looking for, please email us at 

swim@suesswimschool.co.uk and we will be happy to help. 

 

3. Refunds & Cancellations 

●​ Lessons are non-refundable. 
●​ If Sue’s Swim School cancels a session, your account will be credited so that you do not lose 

money. 
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●​ If you decide to take a break, for example while waiting until your child is older, your account 
will be credited for future use. Credits have no expiry date. 

●​ If you wish to cancel lessons, you must let us know between Weeks 1 and 8 of your current 
10-week block by emailing us at swim@suesswimschool.co.uk. 

●​ You will then receive confirmation that your lessons will end. 
●​ If you cancel during Weeks 9 or 10, or after the cancellation cut-off has passed, the next block 

of fees will still be taken and those fees are non-refundable. 
●​ To check what week you are in, please visit the calendar tab on our website or log in to your 

parent portal through Swimphony or via Swimmer Login on www.suesswimschool.co.uk. 
●​ If you choose to have a break from swimming, when returning, the admin fee of £20 will be 

applied. 

 

4. Cancelled Lessons (Swim School Closures) 

●​ If Sue’s Swim School has to cancel a lesson, for example due to pool closure, staffing issues 
or safety reasons: 

○​ Parents will not be charged for that session. 
○​ A credit will be applied automatically to your account, which will be visible on your next 

invoice. 
○​ If you are leaving the swim school, any credit from a cancelled session can be used in 

the next course. 
○​ Example: if one lesson was cancelled, your child can swim for one additional week to 

use up that credit before finishing. 

 

5. Trial Sessions & Missed Lessons 

●​ We offer one free trial session per child. This applies to one location only, not multiple pools. 
●​ Missed lessons cannot be refunded, credited or rescheduled. 
●​ If we cancel a class for any reason, your account will automatically be credited, as set out in 

Section 4. 
●​ For illness or injury, please see our Illness & Injury Policy. 

 

6. Waiting Lists & Class Allocation 

●​ When a swimmer is ready to move up, we will try to allocate them to the same day, time and 
pool. Parents will receive an automatic email when their child is moved. 

●​ If a move requires a change of day, time or pool, we will email you directly with available 
options. If you do not wish to move, your child will remain on a priority waiting list for the next 
available space. 
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●​ At the start of each school term, we update families on waiting list progress and class 
availability. 

●​ In addition, before each half term break, we will update you with any availability for your child’s 
standard. This may not be on your preferred day, time or pool, but it is intended to keep you as 
up to date as possible and help children move more quickly where circumstances have 
changed. 

 

7. Contact & Communication 

●​ For all lesson or account queries, please email swim@suesswimschool.co.uk. 
●​ Lesson updates and progress information can be found at any time on your Parent 

Swimphony page: [Parent Portal Link] 
●​ Parents can also access this through www.suesswimschool.co.uk by clicking Swimmer Login. 

 

8. Secure Payments & Data Protection 

●​ Sue’s Swim School does not hold or have access to parent bank details. 
●​ All payments are handled securely by Stripe, a leading international payment provider. For 

more on Stripe’s security standards, visit: Stripe Security 
●​ We comply with GDPR and Data Protection regulations. Please see our Data Protection & 

GDPR Policy for further details. 

By booking with Sue’s Swim School Ltd, you agree to these Terms & Conditions. 
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