
Sue’s Swim School – Code of Conduct (For Parents and Swimmers) 

Effective from: April 2026​
Applies to: All swimmers, parents, guardians and carers 

1.​ Purpose 

This Code of Conduct sets out the standards of behaviour we expect from all swimmers, parents, 
guardians and carers to help us maintain a safe, respectful and enjoyable swimming environment for 
everyone. 

By attending lessons, you agree to follow this Code of Conduct. 

 

2.​ For Swimmers 

To keep yourself and others safe and to make the most of your lessons, all swimmers are expected 
to: 

●​ Listen carefully to instructors and follow their instructions at all times. 
●​ Treat other swimmers and staff with respect. 
●​ Not make physical contact in an aggressive or unsafe manner. 
●​ Follow pool safety rules at all times. 
●​ Not run on poolside. 
●​ Not push, dunk or behave unsafely in the water or on poolside. 
●​ Go to the toilet before the lesson starts. 
●​ Arrive on time for class. 
●​ Go to the allotted waiting area on poolside when arriving for lessons. 
●​ Wait until a teacher or assistant calls them before entering the water. 

 

3.​ Parent and Carer Responsibility 

Parents and carers are responsible for their children at all times outside of the lesson itself. 

This includes: 

●​ From the point they arrive on school grounds or at the venue 
●​ Whilst travelling between the car park, entrance, changing rooms and poolside 
●​ Whilst in the changing rooms 
●​ Whilst in the showers 
●​ After the lesson has finished, until they have left the site 
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Children must be supervised at all times outside their lesson to help minimise accidents, maintain 
safe behaviour and keep the environment safe for everyone. 

 

4.​ Punctuality 
●​ Children should not come onto poolside any earlier than 5 minutes before their lesson starts. 
●​ Children should aim to be on poolside on time for their lesson. 
●​ Late arrival can create safety concerns and can also be disruptive to the lesson. 

 

5.​ Poolside, Changing Rooms and Devices 

To protect privacy, safety and safeguarding: 

●​ Phones must not be out in the changing rooms or on poolside. 
●​ Tablets must not be used on poolside, including by siblings. 
●​ Cameras must not be used in the changing rooms or on poolside. 
●​ Taking photos or videos is not allowed. 
●​ If you see someone using a phone, tablet or camera and do not feel comfortable addressing it 

yourself, please let a member of staff know so that we can deal with it straight away. 

Our swimming teachers and staff have been instructed to ask parents or carers to put phones or 
devices away if they are being used inappropriately. 

Repeated breaches of this rule may result in the person being asked to leave the swim school. 

 

6.​ Poolside and Site Expectations 

To help us keep the environment safe and respectful: 

●​ Allow teachers to teach and minimise contact with your child during lessons. 
●​ Respect that the entire school site is a no smoking and no vaping area. 
●​ No outdoor shoes are to be worn on poolside. 
●​ Follow all instructions given by staff in relation to safety, safeguarding and the running of 

lessons. 

 

7.​ Behaviour Towards Staff and Others 

We expect all parents, carers and swimmers to behave respectfully towards staff, other swimmers 
and other families. 
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This means: 

●​ No aggressive behaviour 
●​ No threatening behaviour 
●​ No abusive language 
●​ No intimidating behaviour 
●​ No inappropriate behaviour face-to-face, over the phone, by text message or by email 

This applies to all members of the Sue’s Swim School team, including swimming teachers, 
assistants, admin staff and management. 

We understand that frustrations can sometimes run high, but everyone must remain polite and 
respectful. 

Aggression or threatening behaviour towards any member of staff may result in the person being 
asked to leave the swim school. 

 

8.​ Keeping Your Details Up to Date 

It is the parent or carer’s responsibility to keep all account details up to date. 

This includes: 

●​ Mobile phone numbers 
●​ Email addresses 
●​ Emergency contacts 
●​ Medical conditions 

These details can be checked and updated on your Swimphony parent page under the My Account 
tab. 

Parent Portal link:​
https://suesswimschool.swimphony.io/member/login 

 

9.​ Queries, Questions and Complaints 

If you have a query, question or complaint, please first check whether the information is already 
available on: 

●​ Your Swimphony member page: https://suesswimschool.swimphony.io/member/login 
●​ The Swim School Calendar and Info page: suesswimschool.co.uk/calendarandinfo 

If you cannot find the information there, please email: 

swim@suesswimschool.co.uk 
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We always welcome positive feedback and we are happy to pass this on to our instructors. Positive 
feedback can be sent by email or by leaving a review. 

 

10.​ Complaints Process 

Any complaints raised will be investigated. 

Depending on the nature of the complaint, different avenues may be explored. 

Any serious complaint will be dealt with by Sarah or Andy. 

An investigation may include: 

●​ Speaking to the parent or carer by phone call, which may be recorded 
●​ Speaking to the instructor involved 
●​ Speaking to any relevant witnesses 

Once the full investigation has been completed, we can, on request, contact the parent or carer to 
explain the outcome and any available options to help resolve the issue. 

 

11.​ Breaches of the Code 

If swimmers, parents, guardians or carers fail to follow this Code of Conduct, Sue’s Swim School 
may: 

●​ Speak to you directly to address the issue 
●​ Instruct you to stop the behaviour immediately 
●​ Ask you to leave poolside or the site 
●​ Temporarily remove a swimmer from the lesson if needed 
●​ Review continued participation in our lessons 
●​ On serious or repeated cases, ask the parent, carer or swimmer to leave Sue’s Swim School 

permanently 
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